
  
       

    
       

   

 

 

    

 

Sign in 

No accoun ? Create onel 

cant access your accou11t? 

~ Sign-in options 

nter email 
addl' and 

U.ckne t 

Back 

Self Service Password Reset 
Instructions on how to reset your password if you have successfully logged in previously and setup MFA. 

1. Open a browser and go to https://office.com and click on Sign In at the top right portion of the page. 
a. Alternatively, it might be easier to go to https://passwordreset.microsoftonline.com or 

https://aka.ms/sspr which will bring you to step 4. 

2. Enter your email address in the login box and click Next. 

https://office.com/
https://passwordreset.microsoftonline.com/
https://aka.ms/sspr


   

 
 

       

 
   

    
   

Coast Colleges 

Enter passw,ord 

Password 

Forgot my password 

~ 
Click on Fot·got 

my password 

Coast Co]leges 

Get back into your account 

\A/ho are you? 

Sign in 

To rKove, your accoui:t_ beg n by en;ermg you, ema I address 04' u~rnarre and tne char<Kters 1n t~ picture or audio below 

Ema.ii or Usl!fTlame.: • 

E:, r- p e ser0contoso.on"1 «osoft.com or 1ae Ccontoso com 

Please t,/pl! your ema I ~:fa•ess m th format usd contoso. oomKTosoft com or \ISl!~contoso.com 

""' ... 

Enter the char.Kters n thl! prct\Jre or tne words 1n tlie audio.. • 

3. At the next screen click on Forgot my password. 

4. Enter your Email address and the Captcha characters. 

5. Verification step 1. 

Note: If mobile app is your multifactor authentication method, you will see the following screen 
Enter the code sent to your authenticator app and click Next. 



 

      
      

 
   

C:oast Colleges 

Get back into your account 

verification step 1 > choose a new password 

Plrasr choose tllr contact mrthoo wr shou d usr for wn•,cat1on.: 

• Ent~r ,1, code from my 

a;,tr,ent,cal:lr •PP 

Coast Colleges 

£nter the code d spla:,ed 1n yo<Jr .,ut~nt calor app. 

I ~nter your ~ent.cal on code 

Get back into your account 

verification step 1 > choose a new password 

Pl~ .. ., choo«- tnr cont/la mrthcd we shoYld u~ for ,cm,c4t,on: 

• Send • ttext 10 my mobile P"°"" 
ourr>l:ler 

0 Call rrry mob ' e phone "umb<er 

In orrl,eor to p,ctrct your ~CCDlmt Wt" ,.,~-c".d you to ~nt~r your comp It"•~ mobil~ 

phone Ololrr.bcr r"""'"''''l4 below \ou w: I tl>r<> re<:civt ii tot ,,-,es5a9e ,.,u, ii 

Vfflficat,on code "'hich can b" u5rd ro resl!t your password 

MIN 

Or if mobile phone is your multifactor authentication method, you will see the following screen. 
Enter your phone number and click the Text button. There is a call option as well. 

Enter your verification code sent to your phone and click Next 



 
 

 

 
    

   
 
          
          
      

C:oast Colleges 

Get back into your account 

verification step 1 > choose a new password 

Ple~e choose the contact rrc·hod "'e ~hould u~ for ~er1fico• on: 

• Se~ a te.1 to my mobile pho"e 
number 

l Enter your •er ficaLon code 

t.ext 

( ~oast Colleges 

Get back into your account 

verrficat1on step 1 ✓ > choose a new password 

• Enter new password. 

1 ................... . 

• Confirm new password: 

Ca ncel 

6. Enter your new password  and click the Finish button  

Note: The password should contain at least 12 characters and contain 
characters from three of the following categories: 

Uppercase letters of European languages (A through Z, with diacritic marks, Greek and Cyrillic characters) 
Lowercase letters of European languages (a through z, sharp-s, with diacritic marks, Greek and Cyrillic characters) 
Base 10 digits (0 through 9) 



      
   

 
    

 
 

 
 
 
 

Non-alphanumeric characters (special characters): (~!@#$%^&*_-+=`|\(){}[]:;"'<>,.?/) Currency symbols such as the 
Euro or British Pound aren't counted as special characters for this policy setting. 

7. If the password is accepted successfully, it is advised to close your browser and utilize your new password on 
next logon. 




