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Administrative and Teacher-Training Experience
International EFL Coordinator

3/12- present

Coastline Community College EBUS program
Program Manager  

11/09 – present              College of Continuing and Professional Education (CCPE) at California State 

              University, Long Beach
· Create, coordinate, and supervise special ESL training programs 
Curriculum Coordinator

3/06 – present                American Language Institute (ALI) at California State University, Long Beach
· Supervise faculty on curriculum issues; observe faculty 
· Conduct faculty meetings

· Develop special programs (includes budget, curriculum, materials, hiring)
· Maintain standards for an accredited institution

· Present research for teacher development meetings
· Advise International Open University students from Germany, France, and Sweden
Teacher Trainer Experience
5/11


Times TESOL, Seoul, Korea

· Conducted Teacher training workshops in Seoul and Busan

11/10
                             U.S. Department of State English Language Specialist program in India

· Hired for Madrassa English Teacher Professional Development

6/09 –present 

CSU, Long Beach (ALI) TEFL Training Program

· Manage other Teacher Trainers in custom-made TEFL 

Training Program at CSU, Long Beach
7/07 – 12/09

Princess Cruises Corporation 
· Conducted onboard teacher training for ESL instructors  

· Introduced and trained with our original curriculum in Mexico
5/09 


U.S. Consulate in Chile ESL Professional Development Exchange

Curriculum Design Experience
2/10 –present 

Coastline Community College Distance Learning (Technologically-mediated 

learning tools grant from the Department of Labor)
· Created Online ESP curriculum for ESL Nurses training in a Virtual Hospital on Second Life (A web-based virtual world)
6/09 – present 
               American Language Institute (ALI) at California State University, Long Beach
· Co-designed communicative, English-based curriculum for Japanese University Lecturers 

· Co-designed and implemented new 8-week (160 hour) TEFL Training Program
· Created Pragmatics Packet using Communication Strategies and Speech Acts

3/06 – present 
               American Language Institute (ALI) at California State University, Long Beach
· Revised program-wide curriculum objectives
· Developed new grammar program (Total Accountability Grammar)

· Conducted norming sessions for oral presentation rubrics

· Designed teacher training materials for various workshops
· Devised a program-wide Vocabulary Implementation into the curriculum
7/07 – 5/08 

Princess Cruises Corporation
· Developed full service, 3- Level VESL curriculum for crewmembers 
· Modules  include: Communication Strategies, Speaking, Pronunciation, Safety, Vocabulary

· Co- designed and Co-supervised production of 18 DVD review lessons

2/07 – present                 Coastline Community College (Open Language Learning Initiative [OLLI]) A grant project from the Hewlett Foundation in collaboration with the Chinese Ministry of Education and the U.S. Department of Education
· Assisted  in developing language objectives for CALL software

· Created learning matrices for use in game and software design
· Managed development of vocabulary lists for game script

· Created various activities for Teacher’s Guide 
ESL Teaching Experience
1/07 – present

Coastline Community College, Le Jao Center, Westminster, CA.

Adjunct Faculty Lecturer- English as a Second Language
· “Fast Track” Accelerated Grammar Program instructor
· Teach Reading, Writing, and Grammar to Vietnamese 
3/06 – present 

American Language Institute (ALI) at California State University, Long Beach

Lecturer- English for Academic Purposes

· Taught Reading, Writing, Listening, Speaking

Grammar, Pronunciation, Surfing
5/99 – 5/01

American Language Institute (ALI) at California State University, Long Beach

Lecturer -  English for Academic Purposes
· Taught Reading, Writing, Listening, Speaking

Grammar, Pronunciation, Surfing
EFL Teaching Experience
4/05 – 4/06

Aichi Sangyo University, Okazaki, Japan

Lecturer – English Communication for Architecture and Design students

· Conducted ESP courses in strategies for communication and presentations

· Managed international exchange program with Royal Melbourne Institute of Technology, Australia
4/05 – 4/06

Aichi Sangyo University Correspondence Department of International 
Communications        

Lecturer – English I, English Conversation I, II

· Taught three-day ESP courses for special purposes (airline industry)

7/01 – 3/05

Anjo City Department of Education, Japan; Huntington Beach City 
Chamber of Commerce.

Instructor – English as a Foreign Language (Sister City Exchange)


· Taught at Public Jr. High Schools and Community Centers
· Collaborated on curriculum design 

· Initiated program-wide action research development 

10/96 – 4/98

AEON West International Corporation, Kobe, Japan     

Head Instructor – English as a Foreign Language

Publications
Textbooks:
        Ito, N. & Mefford, C. (2011) Take Care: Communicating in English with Health Care Workers in the 
United States.  Ann Arbor, MI:  University of Michigan Press.
Ito, N. & Mefford, C. (2008) ESL: English as a Second Language.  Customized, three-level textbook 
series for Princess Cruises Corporation.
Teacher training material:

Open Learning Language Initiative (OLLI) The Forgotten World, Teacher Handbook,  Coastline Community College/ U.S. Department of Education/ Chinese Ministry of Education, November 2009
VESL on the Vessel: Curriculum Handbook, Princess Cruises Corporation, January 2008, Co-authored 

Multimedia:
Online Course:  “ESL for Nurses:  The Virtual Hospital”  Technology Based Learning (TBL)project for Coastline Community College, October 2011
DVD:  “VESL on the Vessel Lesson Reviews” (18 Episodes), Princess Cruises Corporation , December 2007, Co-produced
Scholarly Journal:

 “Using a Narrative Task to Promote Self-Repair” Aichi Sangyo University Journal of Faculty Research, November 30, 2005
Presentations
Spring 2012

“An Intensive English Program-based TEFL Training Program” CATESOL, Oakland

Spring 2011                       “Challenges in Launching an Overseas Branch of an IEP” (co-presented)

                                             “Conversation Partners In and Out of the Classroom” (Poster Session)

                                              TESOL 45th Annual Convention.  New Orleans, Louisiana

Spring 2011

“Online ESL Training for Nurses:  The Virtual Hospital” 

“Successful Communication for Nursing and Health Care” (co-presented)  CATESOL, Long Beach
Spring 2009

“Developing Detailed Rubrics for Oral Presentation Assessment” Poster Session, 



co-presented at TESOL, Denver
Spring 2008
“VESL on the Vessel:  A Curriculum for Princess Cruises” co-presented at CATESOL Sacramento
Spring 2008
“Developing Detailed Rubrics for Oral Presentation Assessment” Poster Session, co-presented at CATESOL Sacramento

Fall 2007
“The Benefits of T.A.G. (Total Accountability Grammar)” co-presented at CATESOL Regional, Long Beach

Spring 2007
“Feedback in Oral Storytelling to Promote Accuracy, Fluency, and Complexity” presented at CATESOL San Diego
Fall 2006
“Feedback in Oral Storytelling to Promote Accuracy, Fluency, and Complexity” presented at CATESOL Regional, Fullerton
Spring 2006
“Considerations for IEP Curriculum Development” presented at Aichi Sangyo University Research Forum
Fall 2005
“JALT 2005, Highlights and Summaries” presented at Aichi University for Toyohashi Chapter JALT
Fall 2005
“Using a Narrative Task to Promote Self-Repair” presented at JALT, Shizuoka, Japan

Fall 2001
“The Effects of Corrective Feedback on the Accuracy of Past tense Production” presented at the Pacific Second Language Acquisition Forum, University of Hawaii at Manoa
Spring 2001
“Intensive Language Program Elective Choices” presented at CATESOL, Ontario, California
Spring 2001
“Corrective Feedback: Does it Facilitate Language Acquisition?” presented at CATESOL, Ontario, California
Professional Organizations: Membership
· ELT Japan (2002 -2006)

· JALT (Special Interest Groups: CALL, Learner Development) (2001-2006)
· CATESOL (1998-2001)(2007-present)
· TESOL 

Professional Development
Spring 2009      


Program Co-Chair – CATESOL 2009 Conference
Pasadena Convention Center, Pasadena, California (April 2009)
2008 to 2009 
Teaching English in the Workplace (TEW) Orange County Coordinator

Fall 2007
Program Chair -  Los Angeles Regional CATESOL Conference 

California State University, Long Beach campus 

2005 – 2006 


JALT Toyohashi Chapter President 
Fall 2000


Audio/ Visual Coordinator – Los Angeles Regional CATESOL Conference
California State University, Long Beach campus 
